International Journal for Quality Assurance Volume 7, No2, 2024 https://doi.org/10.34028/ijqa/7/2/256

Evaluating the Quality of Jordanian University
Learning Outcomes from the Perspective of
Market Stakeholders™

Ahmad Nuseirat Ikhlas Al mukahel Taghreed Almomani
Civil Engineering Soft Engineering Faculty of Education
anuseirat@iu.edujo  Ikhlas.almukahel@iu.edu.jo talmomani@zuj@edu.jo
Mohamad Al-Dlalah Ola Kutah
Faculty of Education Master of Nursing
mdlalah@iu.edu.jo ola.kutah@iu.edu.jo
Received: 20/12/2023 Accepted: 01/12/2024

Abstract:

Numerous disciplines and programs at higher education institutions are no longer a priority, the local labor market is
saturated with the demands of society, and the outputs of these institutions suffer from unemployment, particularly in
areas such as the stagnant humanities. The Study aimed aims to assess the quality of Jordanian universities’ learning
outcomes from the perspective of administrative staff in the local community institutions in Jordan; to propose
solutions that may help improve Jordanian higher education outcomes in harmony with labor market needs. A cross-
sectional design utilizing a survey collected data, recruiting a convenience sample of 72 labor market owners and
heads of departments in selected Jordanian companies. The study yielded several findings, the most significant of
which are: The quality of education axes were all low from the perspective of Jordanian labor market owners,
indicating that university learning outcomes lack the required quality.
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